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ITono)xeHue o mopsiiKe pacCMOTpeHUs 00paleHUu rpakiaH
B MYHHLIMTNIA/ILHOM 00111€00pa30BaTe/IbHOM yUpeXX/AeHHH
OppauHCcKasi 0CHOBHas 0011jeo0pa3oBare/ibHasA MIKOJ1A.

1. O01IHe Mo/I0KeHus
1.1. Hacrosiriee nosioykeHue pa3paboTaHO B COOTBETCTBHUHU C:
- Koncturyuueit Poccuiickont ®eneparuy;

- ®epepanbHbiM 3akKoHOM OT 02.05.2006 Ne 59-®3 «O mopsigke paccMoTpeHHsi oOparrjeHuit
rpaxgaH Poccuiickoli @efiepalivini»;

- ®enepanbHbIM 3aKOHOM OT 27.07.2006 Ne 152-®D3 «O niepcoOHa/bHBIX JAaHHBIX»;

- ®epepanbHbiM 3akoHOM OT 09.02.2009 Ne 8-®3 «O6 obecrieueHny AOCTyIa K UHPOPMALUU O
JieATeIbHOCTH TOCY/JAPCTBEHHBIX OPraHOB M OPraHOB MECTHOI'O CaMOYIIPaB/IEHHUS»;

- ®enepanbHbIM 3aKOHOM OT 27.07.2006 Ne 149-®d3 «O6 unHdopmauyu, vHGOPMaIMOHHBIX
TeXHOJIOTUSIX U O 3allyTe UH(HOpMaLn»;

- yka3oMm [Ipe3ugenTa Poccuiickoii @eneparuu ot 17.04.2017 Nel71 «O MOHUTOPUHTE U aHAU3e
pe3yJibTaTOB PAaCCMOTPeHUs 0OpalljeHni rpaXk/jaH U OpraHu3ariuii».

1.2. Opranuzauusi paboThl C TMCbMEHHBIMH U YCTHBIMH OOpallleHHusIMM TpaXkiaH B
MYHULATIATBHOM ob1ieobpa3oBaTeIbHOM yupeXXaeHU! OpZuHCKast OCHOBHast
obujeobpa3oBaTenbHas mkona (gamee — Illkoma), a Takke C oOpaleHUsMH TPa)KAaH Ha CAWT
[Ikonel, Jo/mKHA obecrieunBaTh HeOOXOAUMbIe YCJIOBUSI AJIsi OCYILeCTB/IeHHs TIpe/JOCTaBIeHHOT0
W rapaHTUPOBaHHOTrO TpakAaHaMm KoHcruryuumeit PP mpaBa obpamiatbcst C TpeIoKeHUSIMH,
3asIBJIEHUSIMH U ’Ka/i00aMu B MMCbMEHHOM U YCTHOM dhopMe.

1.3. PaccnejoBaHve HapyllleHUH HOPM MPOQecCUOHaTbHON ITUKH Te/jarorMueCcKuM paboTHUKOM
[ITko/bI MOXKeT OBITH TIPOBE/IEHO TOJIBKO IO TMOCTYNMBILEH Ha Hero 0OOCHOBaHHOH >kamooe,
NO/IaHHOM B MUCbMEHHOU (opMe.

1.4. B nacrosieM [TonokeHnH UCIIO0Mb3YIOTCA CleyIole OCHOBHbIE TePMUHBI:

1) obparrieHre rpaxaaHuHa (Janee - oOpailleHWe) - HarpaB/ieHHbIe B TOCY/IapCTBEHHbBINA OpraH,
OpraH MecTHOTO CaMOYTIpaB/IeHUsl WX [JO/DKHOCTHOMY JIMIy B MUCbMeHHOM (opme wiv B hopme
3/IeKTPOHHOTO JIOKyMeHTa, B TOM YMCJie C MCIoJib30BaHUeM (efieparbHOM ToCyAapCTBeHHOU



vHbopMallMoHHON cucTembl "EAWHBINA TOpTan TOCYapCTBEHHbIX U MYHULIMMANBHBIX YCIYT
(bynkiuin)" (nanee - EauHbIA mopTan), TpejioKeHUe, 3asB/ieHHe WM Kanoba, a Takke YCTHOe
obOpairieHre rpakiaHuHa B TOCY/JapCTBEHHBIN OpraH, OpraH MeCTHOT'O CaMOYTIPaBJ/IeHUS;

2) TipefiJioKeHWe — peKOMeHJAlusi TpakJAaHWHa, HarlpaB/ieHHas Ha YJ/lydllleHWe JesiTe/lbHOCTU
IIxons;

3) 3asiB/ieHMe — Mpocb0a rpak/jaHrHa O COAENCTBUY B Pean3aliiy ero KOHCTUTYLMOHHBIX TIpaB U
cBOOO/, MM KOHCTUTYLIMOHHBIX TIpaB U CBOOOA ApPYrvX JiKI, A10O0 COO0OIIeHre O HapylleHu!
3aKOHOB M MHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB, HeJOCTaTKax B paboTe KosuiekTBa IIIKOmbI,
b0 KpUTHKA JeATelbHOCTH paboTHUKOB L1TKOJIBI;

4) xanoba — mpockba rpaxkJaHMHA O BOCCTAHOBJEHWM WM 3alllUTe ero HapyIlIeHHBIX IpaB,
CBOOO/I WM 3aKOHHBIX MHTEPECOB MO0 TpaB, CBOOOJ WIM 3aKOHHBIX MHTEPECOB [PYTHX JIWIL.
[TOBTOpHBIMU CUMTAIOTCSI OOpall|eHHs], MOCTYIHBILKE OT OJHOTO M TOTO >Ke JIUIja TI0 OZHOMY U
TOMY >Ke BOTIPOCY, eC/IM CO BPEMEHH T0/Jauu TIePBOr0 MCTEK CPOK PACCMOTDPEHMSI WK 3asBUTETb
He y/IOBJIETBOPEH /JaHHBIM eMy OTBeTOM. [TuchbMa OIHOTO U TOTO Ke JIUI[A U TI0 OJJHOMY U TOMY JKe
BOTIPOCY, TIOCTYIUBIIME /IO HCTEUEHUs] CPOKa pPACCMOTPEHWsl, CUMTAIOTCS TE€PBUYHBIMHU.
AHOHVMMHBIMU CUMTAIOTCS TUChbMa TPaXKAaH 0Oe3 yka3aHus (GaMuIvu, ajpeca; CIeJoBaTebHO,
Takue obparieHyst OyayT ocTaBaThbCs Oe3 oTBeTa.

2. OpraHu3anus Je/IoNpPoUu3Bo/ICTBa

2.1. OTBeETCTBEHHOCTb 3a OpraHu3al[I0 U COCTOSIHWE [1e/I0TPOM3BOJCTBA [0 IMCbMaM |
5/IEKTPOHHBIM 00pallleHUsIM TPak/iaH HeceT cekperaph L1IKobI.

2.2. TlpuHsATHe peIlleHUs] TI0 PACCMOTPEHHIO TTMCEM U 3JIeKTPOHHBIX OOpallieHW TpakaaH
OCyLLeCTB/IsIeTCsl AupeKTopoM IIIKoJIbL.

2.3. HemocpezacTBeHHOe WCIIOHEHHe TOPYYeHHW TI0 pe3y/bTaTaM PacCMOTPeHHsi obparreHuit
rpakJjaH OCYILeCTB/seTCsl 3aMeCTUTensIMUA aupektopa IIIKosbl, pyKOBOAUTEISIMA MeTOAUUeCKUX
oObefVHEHWH, TeJaroraMy, K/JIaCCHBIMHA  PYKOBOAWTENSIMHA, KOTOPble  IPeJOCTaBJISIOT
HeoOxoZuMyt0 MH(opMalyoo 1o ¢akTy obpaijeHusi, oQopMIeHHYI0 B BUJe CIy>KeOHOW WM
0OBSICHUTE/TEHOM 3aITHCKH.

2.4. TlucemeHHoe obpaiijeHre, a Takke obOpaijeHre Ha cadT IlIkombl, 60 uepe3 ruiaThopmy
obparHoii cBs3u EIIT'Y (manee TTIOC) noasiexxuT ob6si3aTeqlbHOM pervcTpalyy B XKypHase ydyera B
TeueHHe TpeX JHell ¢ MoMeHTa mocTyruieHus B Illkony cekperapem I1Ikosbl, OTBETCTBEHHBIM 3a
BeJleHHe /le/I0NpOr3BO/CTBA.

2.5. [enonpou3BOACTBO TI0 OOpalleHUusIM TPaK[IaH BeJeTCs OTAeNbHO OT JPYrMX BH/OB
Jlenonpoun3Bo/CTBa. [IrcbMa rpak/jaH mocsie peructpauyy U oopMaeHUs pe30/oLuu AUpeKTopa
[ITko/1BI IEpesjatoTCsl Ha UCIIOJIHEHVEe COOTBETCTBYIOLLEMY [JOJ/DKHOCTHOMY JIMLLY.

2.6. [TucbmeHHoe obpairieHre, a Takxe obparieHue Ha caitT [lIkonbl, uepe3 TIOC, cozmepskaiiee

BOMNPOCHI, pellleHre KOTOPbIX He BXOAWUT B KOMIeETeHLMI0 gupekTtopa llIKosbl, HampaBinsieTcsi B
TeueHWe CeMU JHel CO [HS PperucTpaluud B COOTBETCTBYHOIIMM OpraH [jisli pelleHus
TOCTaB/IeHHBIX B OOpallleHWd BOMPOCOB C YBeJAOMJIEHWEM Tpa)kKJaHWHA, HalpaBUBIIIEro
obparrieHue.

2.7. TlucemeHHOe obparijeHre, a Takke obpaijerre Ha cait LIkossl, uepe3 IIOC, noctynusiiee B
[ITkony, paccMatpuBaercs B TedeHue 30 Hel CO JHS perucTpaLyu.

2.8. B WCKIOUMTeIbHBIX Cydasx AupekTop IIIKojbl BpaBe MPOJJIUTH CPOK PAacCMOTPEHUS
obpaijeHusi He Oosiee uem Ha 30 [AHel, yBeAOMHB 00 3TOM Tpak/JaHWHA, HaIPaBUBIIETO
obparrieHue.



2.9. ObpartrieHue, MOCTYIMBIIEe NO/DKHOCTHOMY JIMIy B COOTBETCTBHM C €r0 KOMIIETEHIIEH,
MOZIEXKUT 00s13aTe/TbHOMY paCCMOTPEHUIO.

3. IIpaBa rpa)kiaHWHA NP PaCCMOTPEHUH 00paIeHUsI
3.1. TIpu paccMoTpeHnu obpaltieHusi JO/DKHOCTHBIM JIMLIOM I'PaKJAHUH MMeeT MPaBo:

- TIPe/ICTABJISATh IOTIO/THUTE/TbHBIE IOKYMEHThI U MaTepuasbl JIM00 00parraTecsi C mpock0oit 06 nx
rcTpeOOBaHUM, B TOM UHCJIe B 3/IEKTPOHHOM dhopMe;

- 3HAKOMUTBCS C JOKYMEHTaMH U MaTepuasaMH, KacaroIlMMHUCS PACCMOTPEHHUsT 0OpallleHus], ec/iu
3TO He 3aTparvBaeT IMpaBa, CBOOOABI U 3aKOHHBIE MHTEPeChI APYTUX JIULI;

- TIoyYaTb IMCbMEHHBI OTBET IO CYILECTBY IIOCTaB/eHHbIX B oOOpallleHUHd BOIPOCOB,
yBeJJOM/IEHHe O Tiepeajipecaljii MUCbMEHHOTO oOpalljeHus B TOCY/IapCTBEHHBIA OpraH, OpraH
MECTHOIO CaMOyINpaB/eHUsl WU J[O/DKHOCTHOMY JIMLy, B KOMIIETEHLIMIO KOTOPBIX BXOZJUT
peleHue TI0CTaB/IeHHBIX B 00pallieH!H BOIIPOCOB;

- oOparaThCs € >kano00l Ha TIPUHSATOE TI0 00OpaIIleHHI0 pellieHre WK Ha JielcTBure (Oe3zelicTBIe)
B CBSI3W C pacCMOTpeHWeM oOpallleHHs] B a[MUHMCTPAaTUBHOM W (W1M) CyAe0HOM TMOpsKe B
COOTBETCTBUM C 3aKOHOZATebcTBOM Poccuiickont deseparuy;

- obOparaThCs C 3asBEHHEM O TIPEKPAIIeHUH PACCMOTPEeHHUsT 0OpalljeHusl.
4. I'apaHTHH 0€30MaCHOCTH rPAXKFAHUHA B CBSI3M C ero odpaijeHuem

4.1. 3arpelijaeTcs TipeceloBaHUe TPaXkJaHWHA B CBSI3U C ero obpailleHreM B ToCyAapCTBeHHbBIN
OpraH, OpraH MeCTHOTO CaMOYTIpaBJIeHUs WK K J0/PKHOCTHOMY JIULY C KPUTUKOW JiesITeTbHOCTH
yKa3aHHBIX OpPraHOB WX JJO/DKHOCTHOTO JIMla MO0 B 11e/IsTX BOCCTAHOBJ/IEHHS WJTH 3all[UThl CBOMX
TipaB, CBOOO/] ¥ 3aKOHHBIX UHTEPECOB JIM00 TpaB, CBOOO/ 1 3aKOHHBIX UHTEPECOB [IPYTUX JIHII.

4.2. TIpu paccMoTpeHur oOpallieHHs1 He [IOMyCKaeTCsl pasriallieHre CBeIeHUH, COJlepKalluXcs B
oOpalleHnH, a TaKKe CBeJIeHUH, KaCalolMX sl YaCTHOM JKU3HU TpakKaHuHa, Oe3 ero corsacusi. He
SIBJISIETCS pa3rallleHreM CBeJleHWM, CofiepXKalljuxcsi B oOpallleHuH, HarpaB/ieHHe MHAChMeHHOTO
obpairieHus1 B TOCYJapCTBEHHBIM OpraH, OpraH MEeCTHOT'O CAMOYIIPABJIEHHS WIH [JO/DKHOCTHOMY
NIy, B KOMIIETEHIUIO KOTOPBIX BXOUT pellieHHe TTOCTaBIeHHBIX B 0OpalljeH1K BOTIPOCOB.

5. TpeboBaHMsA K MHCbMEHHOMY 00paleHHI0

5.1. 'pakaaHuH B cBoeM obpailleHrH B TMChbMeHHOM (hopMe B 00si3aTe/TbHOM TIOPsIKe YKa3bIiBaeT

b0 HauMeHOBaHHWe TOCy/JapCTBEHHOTO OpraHa WM OpraHa MeCTHOTO CaMOYIIpaB/ieHWs], B
KOTOpble Harpas/sieT obpaileHde B MHUCbMeHHOW ¢dopMe, MO0 (amMUINIO, WMs, OTUYECTBO
COOTBETCTBYIOIETO [IO/DKHOCTHOTO JIWLIA, JIMOO /IO/DKHOCTh COOTBETCTBYIOIIETO JIMIA, a TaKXKe
CBOU (paMWIMIO, UMs, OTUeCTBO (TOciefHee - TPU HaJUUMK), TIOUTOBBIN ajipec, 0 KOTOPOMY
JIO/DKHBI ObITH HarpaB/IeHbI OTBET, yBeJOMJIEHWE O Tiepeajpecalju oOpallieHus, u3/iaraet CyTb
TIPe/IJIO>KEHUSI, 3asIBJIEHUsT WU >KaJI00bl, CTAaBUT JIMUHYHO MTOATUCH U AATy.

5.2. B ciyuae HeoOXOJUMOCTH B TIOJTBep)K/eHUE CBOWX J[IOBOJOB TPa)KJAHWH TIIpUjIaraeTr K
oOpaliieHHI0 B MMCbMeHHOM (hopMe JOKYMeHThI ¥ MaTepHaJibl MO0 UX KOTHH.

5.3. O6pairjeHue, MOCTYIMBIIIEe B TOCYJapCTBEHHBbIM OpraH, OpraH MeCTHOTO CAMOYTpaB/eHUs
WIA JIOJDKHOCTHOMY /ULy B (OopMe 3/eKTPOHHOIO [JOKYMeHTa, TMOJJ/Ie)KUT PacCMOTPEHHIO
B TIOPsi/IKe, yCTaHOB/IEHHOM HacTtosiuMm defepanbHbIM 3aKOHOM. B obpallleHuu Tpak[aHWH B
00s13aTe/IbHOM TIOPSi/IKE YKa3bIBaeT CBOM (haMuU/IMI0, UM, OTUECTBO (TIOC/Ie[iHee - TIPH HAJTUUKK), a
TakKKe YKa3blBaeT a/ipeCc 3JeKTPOHHOW TMOUYThl JIMOO WCHOaB3yeT ajapec (yHHUKaIbHbBIN
UJeHTU(UKATOP) JMYHOr0o KabuHera Ha EjuHOM mnoprasie, 10 KOTOPbIM [JO/DKHBI OBITh
HarpaBJ/IeHbI OTBET, YBeJOMJIeHHe O Tepeajpecariuy obpaieHus. ['paXkjaHUH BpaBe TIPUIOKUTD
K TaKOMY 00OpaiileH|I0 HeoOX0MMble JOKYMEHThI U MaTepHaJibl B 3JIEKTPOHHOU (hopme.



6. Ilopsizoxk odopmieHHs, TpHeMa W PACCMOTPeHUsi OoOpalleHWH uepe3 CepBHC
«O0pameHus Ha caiT» , uepe3 ITOC

CepBuchl «Ob6paririeHusi Ha caiiT», uepe3 I1OC SIBASIOTCA IOTOTHUTEILHBIM CPEICTBOM JIJIst
obecrieueHust BO3MOXXHOCTH obpatiieHuii rpakzaaH B [1Ikosy.

6.1. OOparrieHysi, HaripaB/ieHHbIE B 37IEKTPOHHOM BH/e uepe3 obuIMaibHbIM caiT I11KosbI, uepe3
ITOC peructpupyroTcs U pacCMaTpUBalOTCA B COOTBETCTBUU C HACTOALIUM [loio)keHneMm.

6.2. B oOpaijeHnu TpaKJaHWH B 00si3aTellbHOM TIOpsiIKe YKa3blBaeT CBOM (haMU/IHIO, UM,
oT4yecTBO (TOC/eJHee — TPU HaJIW4YMM), a[pec 3JIeKTPOHHOU IOUThl, €C/IU OTBEeT JO0/DKeH ObITh
HarpasJieH B (opMe 3/IeKTPOHHOTO [JOKYMeHTa, W TIOUYTOBBIM aZipec, ecyid OTBeT [JO/DKeH ObITb
HarpaBJ/ieH B TMCbMEHHOM (opMe.

6.3. Tlepens OTHpaBKOW 3/1€KTPOHHOrO OOpaIlleHus] TpaXJaHWHY HeoO0XOJUMO TIPOBEPHUTH
NIPaBU/ILHOCTD 3aI10/IHEeHUsI aHKeTBhI.

6.4. B ciyuyae BHeceHUSI B aHKeTy HEKODPEKTHBIX WM HEeJOCTOBEPHBIX [AaHHBIX (B TMOJSX,
SBJISTFOIIUXCSI 00s13aTeIbHBIMU /IJ151 3aTI0/THEHUS) OTBET Ha oOpailjeHHre He [JaeTCsl.

6.5. ObpareHre MoXKeT OBITh OCTaBJIEHO 0e3 OTBeTa IO CYIeCTBY C yBeJOM/IEHHEM 3asBUTEIS O
TIPUYMHAX TPUHSATHS TAKOTO PeLleHus], eCITu:

- B HEM COAEP>XUTCA HelleH3yPHAsA JIEKCHUKA, OCKOPGI/ITGHBHBIE BbIDa>XK€HUS;
- TeKCT ITMCbMEHHOI'O O6paH_[eHI/IH He 11044aeTCs IIPOUYTEeHHIO;

- B oOpaljeHny TrpakJaHWHA COJEePXKUTCS BOTIPOC, HAa KOTOPBIA €My HEeOZHOKPaTHO /laBayvCh
MTUCbMeHHbIe OTBETHI TI0 CYIIeCTBY B CBSI3U C PaHee HarpaB/seMbIMU O0OpallleHUusIMU, U TIPH 3TOM
B 00palljeHrH He TIPUBO/STCS HOBBIE IOBOJBI U/ 00CTOSITENTbCTBA;

- OTBeT MO CYIIeCTBY TIOCTaB/JIEHHOTO B OOpallleHuW BOMpoca He MOXKeT ObiTh JaH 0Oe3
pasrjaiieHuss CBeJIeHWH, COCTAB/SIIONIMX —TOCYZAAPCTBEHHYI0 WM HMHYI  OXPaHSIEMYIO
denepanbHBIM 3aKOHOM TalHY.

6.6. VHdopMaruss O TMepCcoHaJbHBIX [aHHBIX aBTOPOB OOpallleHWii, HarpaB/eHHbIX B
3JIEKTPOHHOM BH/Ie, XPaHUTCSI U 00pabaThIBaeTCs ¢ cOO/IOZieHreM TpeboBaHMI 3aKOHO/[aTe/TbCTBA
Poccutickoit @egepaiiuu o repcoHa/IbHbIX JaHHbIX.

6.7. YBeJjoM/IeHHe O XO/le paCCMOTpeHus! 0OpalljeHHs T'paklaHHa HarpasJ/isieTcsl 110 yKa3aHHOMY
UM aJipecy 3/71eKTPOHHOM MouThI (e-mail).

6.8. I'paKaHUH MOJKET TIOJNYUUTh AaJbHEeUIy0 WH(OPMAIMIo, Kacarolylcs oO0paboTKu ero
oOparijeHusi, Ha3BaB CBOW (DaMUJHIO, MIMsI, OTYECTBO M a/[peC MeCTa JKUTEeIbCTBA TI0 TesieoHY:
(848532) 44-1-66 cpena ¢ 14:00-16:00

7. PaccMoTpeHHe o0paieHust
7.1. JO/KHOCTHOE JINLIO:

- obecrieunBaeT 00BEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOe pacCMOTpeHWe o0palleHus, B
cylydae He0OXOAMMOCTH — C YYaCTHeM IpaXk/laHWHA, HallpaBUBILIETO oOpalleHue;

- 3arpailvBaeT, B TOM UHC/Ie B 3JeKTPOHHOW (opMe, HeoOXoAuWMble i PAacCMOTPEHHs
oOparrieHus1 JOKYMEeHTbI ¥ MaTepuasbl B APYTUX FOCY/apCTBEHHBIX OpraHaX, OpraHaX MeCTHOTO
CamMoyTpaB/ieHUs] U y WHBIX JO/DKHOCTHBIX JIULI, 3a MUCK/IHOYEHWeM CYJ|0B, OpPraHOB [|03HaHUS U
OpraHOB Tpe/IBapUTE/ILHOTO C/AeACTBUS; - TIPUHUMAET Mephbl, HalpaB/ieHHbIe Ha BOCCTAHOBJIEHUE
WY 3allUTy HapyIIeHHbIX MpaB, CBO0OO/] ¥ 3aKOHHBIX WHTEPECOB IPaXkJaHUHa;

- JaeT MMCHEMEHHBIM OTBET I10 CyIeCTBY ITIOCTaB/IEHHBIX B 06an_IEHI/II/I BOIIPOCOB;



- yBeJOM/IIeT TPaXJaHWHA O HampaB/leHWd ero oOpalieHWs Ha pacCMOTPeHHWe B JIpyrou
roCy/lapCTBeHHbIN OpraH, OpraH MeCTHOTO CaMOYIIpaB/ieHUsl WX UHOMY [JOJDKHOCTHOMY JIULY B
COOTBETCTBUM C UX KOMITeTeHLIeH.

7.2. T'ocyapCTBeHHBIM OpraH, OpraH MeCTHOTO CaMOYIIpaB/eHHsI WM [IO/DKHOCTHOE JIULIO 10
HarpaB/leHHOMY B YCTaHOBJIEHHOM IIOps/iIKe 3anpocy TIOCYyZapCTBEHHOIO OpraHa, OpraHa
MECTHOTO CaMOYTIpaBJIeHHsI WK I0/DKHOCTHOTO JIUI[a, PACCMaTPUBAIOIIMX oOpaiijeHre, 00s13aHbI B
TedyeHue 15 AHeH MpefoCTaBisTh AOKYMEHTHI U MaTepuasbl, He0OXOAUMbIe /i1 PaCCMOTPEHHUS
oOpairieHus, 3a UCK/IIOUEHHEM [OKYMEHTOB M MaTepHa/iOB, B KOTOPBIX COJIePKAaTCsl CBeJeHusl,
COCTaBJISIFOIIME TOCY/IAapPCTBEHHYIO WU UHYIO OXpaHseMyto (defiepaibHbIM 3aKOHOM TakHy, U /s
KOTODBIX YCTaHOBJIEH 0COOBIH MOPSIOK TTPeJOCTaBIeHUS.

7.3. OtBeT Ha oOpallleHHe TMOAIMCHIBATCS PYKOBOJAWTE/IEM TOCYAApCTBEHHOTO OpraHa Wd
opraHa MeCTHOT'O CaMOYTIpaBJIeHus], JO/PKHOCTHBIM JIUI[OM JTUOO YIIOJTHOMOUEHHBIM Ha TO JIUL[OM.
7.4. OtBeT Ha oOpaileHWe HarpaB/iseTcsi B (opMe 3JIeKTPOHHOTO [OKYMeHTa TI0 afpecy
3JIEKTPOHHOM TIOUTHI, YKa3aHHOMY B OOpall[eHWH, TOCTYMUBIIEM B TOCYZAAPCTBEHHBIM OpraH,
OpraH MecTHOTO CaMOYTIPaBJ/IeHUs WK JO/DKHOCTHOMY JIULy B (hopMe 3/IeKTPOHHOTO JJOKYMEHTa,
WM 1o ajpecy (YHUKanbHOMY HAEHTU(MHUKATOPY) JIMYHOTO KabWHeTa rpaxkJaHWHa Ha EguHoM
TiopTaJsie TIpyU ero MCToIb30BaHUH U B IMTMCbMEHHOU (opMe TI0 TIOUTOBOMY aZipecy, yKa3aHHOMY B
oOpairieHry, MOCTYMUBIIEM B TOCYJApCTBEHHBbIM OpraH, OpraH MeCTHOTO CaMOYIIpaB/JeHUs WU
JIOJDKHOCTHOMY JIMLY B NMHCbMeHHOU (opme. KpoMe TOro, Ha MocTynuBilee B TOCyJapCTBEHHBIH
OpraH, OpraH MeCTHOTO CaMOYTIPaB/IeHHs WX JIOJ/DKHOCTHOMY JIMIy oOpalleHue, copepikaliee
TIpe/IJIo’KeHUe, 3asiB/ieHre WU »Kano0y, KOTopble 3aTparvBaloT UHTePeChkl Heorlpe/je/IeHHOT0 KpyTa
7L, B YaCTHOCTH Ha oOpailjeHue, B KOTOPOM obO»kanyeTcss CcyfeOHOe pellieHre, BbIHECEHHOE B
OTHOLIIEHWH HeOoTIpe/le/IeHHOT0 Kpyra JIML, OTBeT, B TOM UHC/e C pa3bsCHEeHHWEeM TMOopsgKa
o0>kanoBaHus CyZieOHOTO pellieHust, MOXKeT OBbITh pa3MellieH ¢ cobmoeHrueM TpeboBaHui yacTy 2
cratbu 6 PeznepanbHOro 3akoHa Ne59-P3 ot 02.05.2006 «O mopsiike pacCMOTpeHUs1 0bpariieHni
rpaxaaH Poccutickoit @epnepaiiun» Ha odulMaTbHOM CaiiTe JJaHHBIX TOCYAapCTBEHHOTO OpraHa
WIA OpraHa MeCTHOTO CaMOYTIpaB/ieHusi B WH(OPMAaLMOHHO-TeIeKOMMYHUKAIL[MOHHOW CeTH
"NHTepHet".

8. ITopsigok paccMoOTpeHHs OT/ieTbHBIX 00pameHuH

8.1. B ciyuae, eciu B TIMCbMeHHOM oOpalljeHMd He yKa3aHbl (aMWwinsi TpaxKJaHWHa,
HarpaBHUBIIIero oOpailjeHe, UK MOUTOBBIN afipec, Mo KOTOPOMY [I0JDKEH ObITh HarpaB/ieH OTBET,
OTBeT Ha oOpaiieHue He Jaercs. Eciv B yKa3aHHOM OOpallleHWM COJIeP)KaTCs CBeIeHUs O
MOArOTaB/MBAaeMOM, COBepIIaeMOM WJ/IM COBEPIIeHHOM MPOTHUBOIMPABHOM JesTHHUH, a TakKXe O
JVlle, €ro TIOATOTaB/IWBAIOIEM, COBEpIIAlOIleM WIA COBepIIMBIIeM, OOpalljeHHe TIO/IeKUT
HarpaB/IeHUIO B FOCY/JapCTBEHHBIN OpraH B COOTBETCTBUM C €r0 KOMIeTeHI[1eH.

8.2. [TIo/DKHOCTHOe JIMI0 TP TIOMyYeHWH MHChbMEHHOTO oOpalrieHusi, B KOTOPOM COJep>KaTcst
HelleH3ypHble /00 OCKOpOWTe/bHble BbIDAXKEHUs], YIPO3bl >KWU3HH, 370POBbI0 M HMYILECTBY
JOJDKHOCTHOTO JIMI|A, a TakKe UleHOB ero CeMbH, BIIpaBe OCTaBUTH obOpaiieHue 6e3 oTBeTa IO
CYILIECTBY I10CTaB/IEHHbIX B HEM BOIIPOCOB U COOOIIUTE rpak/jaHUHY, HallpaBUBILeMYy obpalljeHue,
0 HeZIOMyCTUMOCTH 3710yTI0Tpeb/ieHusI IPaBoM.

8.3. B cnyuyae, e TeKCT MUCbMEHHOTO oOOpallleHWsi He TI0/IaeTCs TPOUYTEHHI0, OTBET Ha
obpalljeHre He laeTCsl, 1 OHO He IO//IeXKUT HarlpaB/leHHIO0 Ha PAaCCMOTPEHME B roCyjapCTBEHHBbIN
OpraH, OpraH MeCTHOIO CaMOYIIpaB/eHWs WM J[O/DKHOCTHOMY JIMIIy B COOTBETCTBUM C HX
KOMIIeTeHIel, 0 4eM B TeueHHe CeMM JHell CO JHsS perucrtpaiuu obpaijeHust coobijaercs
TPaKlaHUHY, HalpaBHUBLIEMY oOpaleHue, ecau ero (GaMuIvs W TOUTOBBIA afipec TOJAAr0TCS
IIPOUTEHHIO.

8.4. B cnyuae, ec/iu B MHMCbMEHHOM 0O0pall[eHUM TpaXkJaHWHa COJI@P>KUTCS BOTIPOC, Ha KOTOPbIN
€My HeOJHOKDaTHO J[aBaJvChb MHUCbMEHHble OTBETbl M0 CYIIecTBy B CBA3M C paHee



Harpas/sieMbIMH OOpalljeHUsIMH, U TIPKM 3TOM B OOpalljeHur He TIPUBOJSTCS HOBBIE ZOBOJBI MU
obcTosATeNbCTBA, [JO/DKHOCTHOE /M0 MO0 YIOTHOMOUEHHOe Ha TO JIMLO0 BIIpaBe IPUHSTH
peiieHre O 0e30CHOBATeNMbHOCTH OYepeJHOTO oOpaljeHuss W TIPeKpalljeHHH TIepervcKu C
rpaXJaHUHOM T10 JAaHHOMY BOIIPOCY TIpU YC/JIOBWH, YTO YKa3aHHOe oOpalljeHre U paHee
HarpasJ/isieMble OOpallieHus1 HalpaB/s/IUCh B OJWH U TOT K€ TOCY/IapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYTIpaB/ieHUsl WX OJIHOMY U TOMY Ke JJOJDKHOCTHOMY JyvLly. O JJaHHOM pelleHUd
yBeJJOMJISIeTCSI TPaK/IaHHH, HAallPaBUBILMI oOparieHue.

8.5. B cnyuae, ec/iv OTBeT TI0 CYIIeCTBY TIOCTAaB/IEHHOTO B 00OpallieHWH BOTIpOCca He MOKeT ObITh

JaH 0e3 pasryaileHvsi CBe/IeHU, COCTaB/SIOLMX TOCY/JapCTBEHHYIO W/IM HHYIO OXpaHseMylo
denepasbHBIM  3aKOHOM TaliHy, TpaXkJlaHWHY, HarpaBUBIIIeMy oOpaiieHue, coo0OIjaeTcsi o
HEBO3MO)XHOCTU JaTh OTBeT I10 CYILeCTBY IIOCTaBJIeHHOTO B HeM BOMpoca B CBS3U C
HeZIOMyCTUMOCTBIO pasrJiallleHusl yKa3aHHbIX CBeZleHUM.

8.6. B cnyuae, eci MPUYMHBL, TI0 KOTOPBIM OTBET TI0 CYIIECTBY TOCTaB/IeHHBIX B OOpalleHuH
BOTIPOCOB He MOT ObITh [laH, B TOC/eAyIoleM ObIIM yCTpaHeHbl, TPaKJaHWH BIpaBe BHOBb
HampaBuTh oOpalljeHWe B COOTBETCTBYIOILMM TOCY/JapCTBEHHBIM OpraH, OpraH MeCTHOIrO
CcamoyTpaBJieHUs] WM COOTBETCTBYIOLEMY [O/DKHOCTHOMY JIULLY.

9. JIMuHBIM NPHEM IPaXkJaH

9.1. 3amnuchk rpaxk/aH Ha JIMYHBIM TipyeM B IIIKomy ocyliecTB/sieTCs HA OCHOBe MX oOpallleHui o
3aMnycy Ha JIMYHBIN [IpUeM Npu JMyHoM nocenjeHny [Ikosel, o agpecy: 152643, 1. BopoH1j0BO
Yriuuckoro parioHa SlpociaBckoii  obmacTw, mataua ¢ 14.00 - 16.00 mubo 1O
TenedoHynpreMHoM: (848532) 44-1-66

9.2. ITpu mocTyTIeHuU obOpailleHus rpaXkJaH|UHA O 3aIllUCH Ha JIMUHBINA TipueM aupektop IIIKosbi
TIPOBEPSIeT ero Ha COOTBETCTBUE CJIeAYIOIIUM TPeOOBaHUSIM:

1) Hamume B obpalleHun (GamMuIuKM, UMEeHU, OTYeCTBa Tpak/aHWHA (WM ero IpejCTaBUTes,
YIO/THOMOYEHHOT0 B YCTaHOBJ/IEHHOM 3aKOHOM TOps/iKe) U ero ajpeca (TIOYTOBOTO WM ajipeca
3/1eKTPOHHOM TIOUThI);

2) yka3zaHue KOHKPeTHOUN MH(OPMaLUH, CYyTH TPeJIOXKeHus, 3asBIeHUs UK >Kao0bl (oOpatieHue
JIOJDKHO CcojiepyKaTh MoIpoOHYI0 TeMaTUKy BOPOCA);

3) HaMuMe JIMYHOM MOJIIMCH U [aThl;

4) mpepocTaB/ieHHble TPa)KJaHUHOM MaTepHasibl He JOJ/DKHBI COZlep)KaTh HelleH3ypHble 100
OCKOpOWTe/TbHbIE BBIP@KEHHS], YTPO3bl KU3HU, 3/0POBBI0 U UMYIIECTBY AO/DKHOCTHOTO JIMLIA, a
TaK)ke U/IeHOB ero ceMbH. [1pu mocTyrieHny obpailjeHust C HapylleHHeM YKa3aHHbIX TpeOoBaHUM
TPaKAaHUHY MOXKeT ObITb OTKa3aHO B TipHeMe OOpalleHWs O 3amicyd Ha JIMYHBIA TIpHUeM C
00s13aTe/IbHbIM pa3bsiCHEHWeM MPUUMHBI 0TKa3a.

9.3. JIuuHbIM TpUeM TpaX/JaH OCylllecTB/sieTcs AupeKTopoM LIIKosbl. Nudopmarysa 06
YCTaHOBJ/IEHHBIX [/ [pYeMa JHSX U yacax JOBOJUTCS [0 CBeJleHUs Ipak/iaH.

9.4. TIpy TMYHOM TNpUeMe rPaKAAHUH NPeIbsB/SET JOKYMEHT, YIOCTOBEPSIIOILUMI ero TMUHOCTD.

9.5. Copepkanue yctHOro obpaijeHuss 3aHocuTcsi B JKypHas JIMYHOTO TpHEMA Tpak[aH.
(ITpunoxkenue)

9.6. I[TucemMeHHOe oOpallieHHe, MPUHATOE B XOJe JMUHOTO TPUEMA, IMOJIEXXHUT PerrcTpaljui B
MOpsiiKe, YCTAHOB/IEHHOM HACTOSLLIUM TTOJI0’KEHUEM.

9.7. B ciyuae, ecn M3/M0)KeHHbIe B YCTHOM OOpaijeHHu (DakThl U 0OCTOSITENLCTBA SIBJISIOTCS
OYeBHJHBIMH U He TpeOYIOT JOMOJHUTENbHOW IPOBEPKH, OTBET Ha oOpallleHWe C CorJiacus
rpakiaHMHA MOXKeT OBITh /IaH YCTHO B XO/Ie JIMYHOTO TIpHeMa, O UeM JieslaeTcsi 3anuch B JKypHare



JIMYHOTO TIpUeMa rpak/jaHuHa. B oCTa/bHBIX Cyuasix [aeTcsl MMCbMEHHBIM OTBET M0 CYIeCTBY
TIOCTaB/IEHHBIX B 0OpaIljeHUH BOTIPOCOB.

9.8. B ciyuae, ecnv B 0OOpallleHUW COZIEP>KAaTCS BOIMPOCHI, pellleHWe KOTOPBIX He BXOJUT B
KOMIIETEHLIUIO [JAHHOTO TOCY/IapCTBEHHOTO [JJO/DKHOCTHOTO JIML@, TpaXkKJaHWHY [aeTcs
pa3bsiCHeHUe, KyZia U B KaKOM TIOpsiIKe eMy CielyeT 0OpaTUThCS.

9.9. B Xozie TMYHOTO TIpHeMa TPAXKAAHUHY MOXKET ObITh OTKA3aHO B JJa/IbHEHIIIEM PaCCMOTPEHUH
oOpalljeHusi, ecyii eMy paHee ObIT JaH OTBET IO CYIeCTBY TIIOCTaBJAeHHBIX B OOpaleHur
BOIPOCOB.

10. KoHTpOJIb Hajl HCIIO/THEHNEeM MUCbMEeHHBIX 00paeHuH rpaKaaH

10.1. [dupexktop Ilkonbl oOCyllecTBiseT B TMpefenax CBOeld KOMIIETEHIIMM KOHTPOJb 3a
cobO/ro/IleHreM TOpsiIka PacCMOTPeHHs1 OOpallieHuH, aHaIM3UpyeT COZep)KaHWe TMOCTYTAIOIINX
oOpairieHrli, TIPUHMMAaeT Mepbl 10 CBOEBPEMEHHOMY BBISIBJIEHHMIO W YCTPaHEHWIO TPUYMH
HapyILeHUs TpaB, CBOOO/ ¥ 3aKOHHBIX UHTEPECOB IPaXk/jaH.

10.2. TIucemeHHBle OOpaljeHUs1 TPaXK/JaH, KOMWU OTBETOB, JAOKYMEHTHI I0 JIMUHOMY TIpHUeMY
rpakjaH (OpMHUPYIOTCS B /iejla B COOTBETCTBUM C YTBEPIK/IeHHON HOMeHK/aTypou fien. [TucbMa u
MaTepuasbl TI0 yCTHOMY OOpallleHHI0 XPaHsATCS TSTh JIeT, 10C/Ie Yero COCTaB/seTcsl akT 00 ux
YHUUTOKeHWH, [TO/NMCAHHbIN YleHaMU KOMUCCHY, U YTBepXJaeTcsl AupeKTopoM LIIKosbl.

11. Bo3MmelleHHe NPUYMHEHHBIX YOBITKOB M B3bICKaHHe TOHECEHHBIX PacXof0B NP
PaccMOTpeHUH 00paleHUui

11.1. T'pakaHuH MMeeT TIPaBO Ha BO3MellleHHe YOBITKOB M KOMIIEHCAI[MI0 MOPaJbHOTO Bpe/ia,
TIPUYMHEHHBIX He3aKOHHBIM JielicTBHeM (Oe3/eiicTBHEM) TO/DKHOCTHOTO JIMIja TIPY PaCCMOTPEHUN
oOpaiiieHusi, 1o pelieHuro Cy/a.

11.2. B cnyuae, ec/id TpakKAaHUH yKa3ajl B 0OpalljeHWH 3aBeJJOMO JIOJKHBbIE CBeJI€HHS, PACXO/bI,
TIOHEeCeHHble B CBSI3M C pacCMOTPEHWEeM OOpalljeHus] [JO/DKHOCTHBIM JIMIIOM, MOTYT OBITb
B3bICKaHbI C JaHHOI'O IT'PaKjaHMHa T10 peLlIeHU0 CyZa.

12.3ak/1rounTe/IbHbIE [0J/I0KEeHU.

CPOK AEﬁCTBHH TMOJIOKEHHSA HEe OI'PAHHUYEH. HPI/I HN3MEHEHHH 3dKOHOAATe/IbCTBd B dKT BHOCATCsA
HN3MEHEHHS B YCTAHOBJ/IEHHOM I1OpPsAJKe.

[Ipunosxenue.
dopma KypHasia odpaiieHuil rpakKiaH.
Ne /it 0J (@) Kpatkoe Tenedon Bpewms Wudopmauus
obpaTtuBIIIerocs | coziep)kaHve | oOpaTHBIIErocs | IpHeMa 06
obparrieHust WCTIOJTHEHUU
(npuHSTOM

pelleHnn)
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